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HDI Global Insurance Solutions, a leading
German B2B insurance provider, focuses
on delivering innovative solutions to large
corporate clients. With a commitment to
operational excellence, the company
sought to modernize its digital signage
and monitoring infrastructure to improve
both internal processes and client
engagement.

Unified video wall management system for monitoring
operations and customer communication

HDI Global Insurance Solutions Transforms
Operations with Polywall’s Comprehensive
Video Wall Management Solution

Implementation of a unified video wall
management system for monitoring
operations and lobby communication. 

Project

The primary goal was to create a flexible
and intuitive platform for displaying
dynamic content, including Power BI
dashboards, marketing materials, and
operational data. The system needed to
serve distinct purposes for two
departments—marketing and
operational monitoring—while
maintaining ease of use and scalability.

Project Goal
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HDI Global Insurance Solutions faced
significant challenges in effectively
utilizing its existing monitoring tools for
operational oversight. Previously they
relied on outdated systems for tracking
key performance indicators (KPIs) related
to operational processes, which required
manual updates and lacked real-time
capabilities. This reliance on legacy
infrastructure hindered their ability to
respond promptly to critical issues,
making it difficult to make data-driven
decisions.
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Results
The Polywall implementation has
proven to be a transformative
investment for HDI Insurance, setting a
new standard for operational
excellence and corporate
communication. 

Solution
Dynamic content display: The ability
to showcase any type of content, such
as Power BI dashboards, marketing
videos and materials, and operational
data - in real-time. 
User-Friendly master interface: A
centralized control system that
enabled both the marketing and
operational monitoring teams to
manage their respective content
easily. 
Integration Capabilities: Seamless
integration with existing internal
systems, allowing for automatic data
updates and real-time monitoring of
KPIs without user intervention.
Software sources set to regular data
refresh were able to display the latest
views.
Scalability: The flexibility to expand
and adapt the system as
organizational needs evolved helped
to deploy a single platform to
multiple tasks, increasing the
efficiency of staff and unifying the
experience across offices.
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24 professional panels Samsung
QM49R, 3 rows x 8 columns (8x3 in
landscape mode)
Assemble a workstation with the D-
Series Matrox PCI Express GPU. 
Integration with Microsoft Power BI
for seamless sharing of live data and
actionable insights without manual
intervention.
Centralized Polywall video wall
software for managing multiple
video walls across locations,
ensuring ease of use and scalability.
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