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PromoEspacio Optimizes NOC Operations
with Polywall’s Advanced Video Wall

Management

PromoEspacio, a leading digital
advertising company in Mexico since
2006, managing over 16,000 digital
screens and pioneering programmatic
purchasing in Digital Out-of-Home
(DOOH).

Project

Implementation of Pixcells videowall
controller bundled with Polywall
professional control room software to
modernize and optimize the
management of PromoEspacio
network operations center (NOC) video
wall.

Project goal

To centralize video wall management,
integrate business tools, enable real-
time content personalization, and
enhance the operational and visual
quality of PromoEspacio’s NOC.
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Project background

PromoEspacio required an efficient
video wall management solution for its
NOC that would allow seamless content
control, real-time updates, and
improved visualization quality.

The goal was to streamline operations,
enhance presentations across branches,
and provide flexible content
management while maintaining a
professional image.

The company needed a solution that
supported multiple sources, dynamic
customization, and remote
management for increased operational
efficiency.

Solution

Pixcells videowall controller was
selected as the optimal solution,
integrating hardware and software to
facilitate video wall management via
Polywall's advanced videowall control
features.
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The Pixcells solution based on the
Polywall's software enabled:

o Centralized control of multiple video
walls.

e Seamless integration with business
tools such as Scale Fusion for web
remote access and ticket handling
graphics.

« Dynamic content customization,
allowing PromoEspacio to adjust
digital content in real time.

e Support for multiple content formats,
including PDFs, images, and videos.

e Improved network monitoring and
enhanced presentation quality at
various branches.

Technical Characteristics

« Polywall Licenses: Standard +
o Pixcells controller configuration:
o Processor. AMD Ryzen 55500
o Graphics Card: NVIDIA GeForce RTX
4060
o RAM: 32GB
o Storage: 1TB SSD
o Cooling: Liquid
o Power Supply: 650W 80+ Bronze
o Network: Catc and WiFi
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« Supported Sources:.

o Scale Fusion (web remote access)
— Chrome with profile

o Ticket handling graphics — Chrome
with profile

o Internal communication
(birthdays, manuals, notices) —
PDFs, images, videos

Results

The implementation of Pixcells and
Polywall significantly improved
PromoEspacio’s NOC operations by
enhancing configuration and
customization, increasing efficiency
through dynamic content
presentation, and enabling seamless
adoption with the system integrator
MMC team support.

The solution allowed for centralized
content control, improved operational
flexibility, and a more professional
image. The streaming function and
content selection flexibility provided a
competitive advantage, optimizing
network monitoring and response
times.
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