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IBM is one of the world’s largest
manufacturers of hardware and software,
with a leading position in IT consulting.
IBM Client Centers serve as key hubs for
communication between IBM experts,
clients, and business partners,
knowledge sharing, and business
collaboration.

Revolutionizing customer experience and training at the
IBM Client Center in Rio de Janeiro

IBM Enhances Client Engagement with
Polywall’s Advanced Video Wall Solution

Implementation of an advanced video
wall control solution to enhance client
engagement and presales activities at
the IBM Client Center in Rio de Janeiro.

Project

To provide a stable and user-friendly
video wall control solution that allows
seamless content management, flexible
integration, and multipoint video
capabilities to support customer
training and presales activities.

Project goal
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The IBM Client Center in Rio de Janeiro
is part of a global network of over 50
Client Centers designed to provide
customers with access to IBM’s
expertise, solutions, and global
opportunities. 

Project background

Polywall video wall software was
selected as the ideal solution to meet
IBM’s requirements. The software was
deployed to manage a network of
devices, including a 2x3 video wall and
multiple standalone displays. Integrated
with IBM’s demonstration software and
videoconferencing system, Polywall
enabled fast and seamless control of all
connected units. 

Solution

These centers serve as collaboration
spaces where IBM experts, clients, and
business partners engage in training
sessions, presentations, and interactive
discussions. 
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Results
With the implementation of Polywall
video wall management software, IBM
successfully enhanced the efficiency and
effectiveness of its Client Center in Rio de
Janeiro. 

The solution allowed IBM to:

Deliver seamless and engaging
customer training sessions.
Optimize presales activities through
dynamic content presentations.
Improve content management with
an intuitive control system.
Provide a localized experience with a
Portuguese-language interface.

By integrating Polywall’s advanced video
wall management capabilities, IBM
ensured a high-quality customer
experience, reinforcing its position as a
leader in IT consulting and client
engagement.

The solution provided:
A user-friendly interface with drag-and-
drop functionality.
The ability to create and manage
multiple presentation scenarios.
Flexible integration with IBM’s existing
systems.
Support for multipoint video playback.
A localized Portuguese interface for
ease of use by the Client Center staff.
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Technical Characteristics
Polywall Version: Polywall 2.0
Video Wall Size: 2x3
Video Sources: Multiple inputs,
including IBM demonstration software
and live video feeds
User Interface: Portuguese-localized UI
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